Applied Research of Sport Management oen Access

Winter (2024) 12(3): 31-44

ORIGINAL ARTICLE

The

relationship between organizational

reputation and

electronic loyalty with the mediation of satisfaction and
customer’s experience management of electronic shopping in
sports equipment online stores

Arash Zamani Dehkordi!, Mahdi Kohandel?*, Parivash Noorbakhsh3

1 PHD Student, Department of
Physical Education and Sports
Sciences, Karaj Branch, Islamic
Azad University, Karaj, Iran.

2 Associate Professor, Department
of Sports Management, Karaj
Branch, Islamic Azad University,
Karaj, Iran.

3 Professor, Department of Sports
Management, Karaj Branch, Islamic
Azad University, Karaj, Iran.

Correspondence:
Mahdi Kohandel
Email:kohandel@kiau.ac.ir

Received: 30 Nov 2022
Accepted: 15 Jun 2023

How to cite

Zamani Dehkordi, A., Kohandel, M. &
Noorbakhsh, P. (2024). The
relationship between organizational
reputation and electronic loyalty with
the mediation of satisfaction and
customer’s experience management of
electronic shopping in sports
equipment online stores . Applied
Research of Sport Management, 12(3).
31-44.

( )

ABSTRACT

This research aimed to investigate the causal relationship between
organizational reputation and electronic loyalty with the mediating role of
satisfaction and customer’s experience management of electronic shopping
in sports equipment online stores. The statistical population includes
customers who have experienced buying equipment or receiving services
from online sports stores. The information of 492 people through data
collection tools including Loma-Aho’s organizational reputation
guestionnaire (2008), electronic satisfaction questionnaire based on Lee and
Turin’s model (2001), customer’s experience management questionnaire of
electronic shopping as the researcher-made and the Durmus et al’s electronic
loyalty questionnaire (2013) was extracted. The results using the structural
equation modeling method showed that all research hypotheses are
confirmed and there are significant relationships between organizational
reputation and electronic loyalty with the mediating role of electronic
satisfaction and customer’s experience management of electronic shopping.
Organizational reputation, satisfaction and customer’s experience
management of e-shopping are all effective in making customers loyal
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