Spring (2024) 13(1): 11-23

DOI: 10.30473/arsm.2024.68548.3790

Received: 14 July 2023

ORIGINAL ARTICLE

Accepted: 18 December 2023

Applied Research of Sport
Management

The Relationship between Emotional Intelligence and Customer
Orientation of Employees of Sports Organizations in Tehran
Province, Considering Job Satisfaction and Organizational

Commitment

Elaheh Rajabipirkoohi”, Ali Mohammad Safania?

1 Senior Expert in Sports
Management, Science and
Research Unit, Islamic Azad
University, Tehran, Iran.

2 Professor of Physical Education
and Sports Sciences, Research
Sciences Unit, Islamic Azad
University.

Correspondence
Elaheh Rajabipirkoohi
Email: elarian_7857@yahoo.com

ABSTRACT

The main concern of sports and physical training organizations is how
to respond to the growing needs of athletes and men, as well as attract new
customers with new marketing methods. Therefore, the main purpose of
the research is to investigate the relationship between emotional
intelligence and customer orientation of employees of sports organizations
in Tehran province, considering job satisfaction and organizational
commitment.customer orientation, job satisfaction and organizational
commitment, and the mediating role of job satisfaction in the relationship
between emotional intelligence and customer orientation had also been
pointed out. Also, the findings showed that job satisfaction and
organizational commitment have a significant relationship with customer
orientation. The current research is of applied research type and in terms
of research classification according to the method of data collection, it is a
descriptive research type and in terms of method, it is a correlational
research type. The statistical population of the research includes all full-
time employees covered by the Ministry of Sports and Youth with a
diploma or higher education level. Random sampling method was used in
this research and the number of sample size was determined by Morgan's
table of 181 people.
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