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Abstract

The aim of this study was to evaluate the designing and planning training component of service education
programs for staffs of the Esfahan provience sport and adolescent Org based on the ISO 10015 standard.
This survey was a descriptive-corrolational study conducted as a field study. The statistical population
consisted of all managers and staffs of Esfahan provience sport and adolescent Org in 2013, 1392
(N=120). Sampling procedure was random sampling. The statistical sample was determined by using of
Morgan table(n=92), and questionnaires were distributed to the same extent. But the number of the
returned questionnaires were 88 and statistical assessment was performed based on this number. For data
collection , researcher made questionnaires have been used for evaluating the component of designing and
planning training of the training programs based on the ISO 10015 standard. Experts have confirmed the
validity of the questionnaire and the questionnaire reliability has been obtained (0.86) based on Cronbach
Alpha.The data analysis has done by descriptive and inferential analysis(one sample t-test, independent t-
test,kruscal walis test and one-way ANOVA ).Results showed that, generally, designing and planning
training process were conformed more than the average with ISO 10015 standard. Also there was
significant difference between the means of viewpoints of managers and staffs in this aspect. It should be
mentioned that there is no difference between viewpoints of managers and staffs considering the other
demographic variables.
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