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Abstract

The purpose of this study was to investigate the role of
Competitive Advantage in Customers Satisfaction of
Birjand's swimming pools. The research method was a
cross-correlation. 214 customers of Birjand Pools
completed 2instrument of this study: Competitive
Advantage questionnaire (Hoseini, 2011, a=0.87) and
Customer Satisfaction questionnaire(Servqual 1994,
0=0.87) that assess the competitive advantage and
Customers Satisfaction in swimming pools respectively.
For data analysis,It was used Kolmogorov-Smirnov test,
one-sample t-test, Pearson correlation and multiple
regression analysis. All data were analyzed with
software Spssl18 and at significant level p<0/05. The
findings showed that there was a direction and
significant correlation between the evident advantage
(r=0.30), sustainable advantage (r=0.40), dynamic
advantage (r=0.38), congruity advantage (r=0.42) and
compound advantage (r=0.27) to  Customers
Satisfaction. The results of stepwise regression analysis
showed that the predictor variables could totally explain
the 33% of the total variance changes of Customer
Satisfaction as well. According to the results of the
research ,it is suggested that pools managers increase
customers satisfaction and loyalty through development
of competitive advantage.
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Pool, Customers Satisfaction, compound Advantage,
Sustainable Advantage, Evident Advantage.
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