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Abstract

The purpose of this research was to investigate the
relationship between communication skills and work
ethic of physical education managers in Education and
Training Departments in western provinces of the
country with satisfaction of physical education teachers
from teachers' points of view . The research method was
descriptive-analytical which has been conducted through
using survey method. The research sample included 380
teachers (population 4321) of physical education who
were teaching in first and second degrees of high
schools. Data collection tools included Barton J standard
questionnaire of communication skills, Minnesota job
satisfaction and work ethics questionnaire.To analyze
the research data, there was SPSS 18 software to
perform descriptive statistics, while LISREL software
was used to perform confirmatory factor analysis and
structural equation modeling (SEM) as well. The results
showed that values of impact coefficient of
communication skills on work ethic and job satisfaction
are 0.30 and 0.10 respectively. Value of impact
coefficient of work ethic on job satisfaction was 0.50.
Among components related to communication skills,
feedback skill had the highest impact coefficient (0.99)
and listening skills and verbal skills were in next places
with impact coefficient of 0.59 and 0.55 respectively.
Among items related to work ethic, the item of
“emphasizing of Education and Training Organization
on its interests” had the highest impact coefficient
(0.71); meanwhile, among items of job satisfaction the
item of “pride of doing a good job” had the highest
impact coefficient (0.69).
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