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Abstract

The purpose of this study was to validate the questionnaire of
marketing factors affecting customers decision on sport clubs
with mixed approach.The statistical population of this study
was all male customers of sport clubs (physical fitness and
bodybuilding) in Qazvin city (N = 1500). Through using
Morgan's table, a sample of 250 people were randomly cluster
selected. To collect data, a questionnaire on marketing factors
influencing customers' decision making (Ranjbarian, 2006),
which has four components of promotion, price, place and
product, was used. The method of scoring questions was based
on Likert scale of 5 values. The face and content validity of the
questionnaire was determined with the help of physical
education specialists. In order to analyze the data, the following
steps were taken into action : Cronbach’s alpha coefficient for
determining internal reliability, KMO test for determining the
sampling adequacy, exploratory factor analysis for identifying
the components, and verifiable factor analysis for determining
the structural validity in statistical software SPSS Version 18
and LISREL. The results showed that the reliability of the
questionnaire on effective marketing factors for customer
marketing was 0.86. The exploratory factor analysis showed
that the questionnaire with incline rotation consisted of four
saturated factors: 1- promotion, 2- price, 3- place and 4-
product. These four factors ,in total, could determine 64.56% of
the total variance. Regarding structural validity, all of the
questions had a meaningful relationship with their factors and
could be a good predictor of their factors. Indicators of the ratio
X2 to df (3/02), RMSEA =0/ 075, CFI = 93/0, NFI = 0/90 and
RFI = 93/0 confirmed the fitness of the model. Finally, the
internal and external validity of the "Marketing Factors
Affecting Customers Decision" model was confirmed.
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14. Goodness of Fit statistic

15. Root mean square Error of Approximation
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